Kevin R Parekh
101 Egdelawn Avenue, Unit # 10
North Andover, MA 01845.
Kevin.Parekh@icloud.com.
[bookmark: _GoBack]281-499-2486

Objective       	          	        An IT Technician with ability to succeed at a growing corporation
 
Software            
·          Microsoft Windows XP, Windows 7 and Windows NT 4.0
	    Linux KDE, Mac OS 10
·          SQL 
·          Microsoft Access 2007 specialization
·          Crystal Report Administrator
·          Visual Basic used in E-business application creating customers forms.
·          Microsoft Exchange 2003
·          JCL
·          Java
·          ColdFusion MX
·          Visual C++ using MFC programming
·          HTML
·          Microsoft Word 2007, Excel 2007
·          JavaScript and applications for E-commerce
·          Lotus Notes
·          Cisco IP Phone
·          Avaya IP Phone
 
Graphics           	             
·          Adobe Photoshop 5.5
 
Experience              

                       Sikorsky a Lockheed Martin Company., Stratford, CT
                       Software Engineer, January 02, 2014 – November 9, 2015
· Microsoft Server Administration, MS SQL system design
· Perl, Shel, bash Scripting and utility production
· COTS application integration with DB2 and SQL server configuration
· Writing technical documentation and system performance analysis
· Using tools to collect data within engineering schematics to automate production processes
· Microsoft Server 2007 administration and server maintenance
· Java, .Net, ODBC connection and integration
· Windows 2007, AIX Linux operating systems
· Performance analysis and tuning processes
		    	          
	         Worldwide Tech Services Inc., Shrewsbury, MA
	Field Service Technician, October 5, 2013 - December 05, 2013
· Online ticketing system, 5 to 6 work orders per day
· Windows 2007, Windows XP operating system installation and configuration
· Supporting Dell, Alienware and Sony laptops for hardware repair
· Hardware replacement and completing work orders in timely manner
· Certified in Dell computer hardware and trained with break and repair.
· Replacing MOBO, Chassis, Hard-Drive, Card Readers and daughter board assemblies.
· Troubleshooting variety of Dell(R) computer hardware.
· Meeting SLAs for making call on time for Dell Customers.	           

	           Raytheon, Tewksbury, MA
	           Field Service Technician, November 14, 2012 – January 15, 2013
· Remedy ticketing system, 5 to 6 tickets a day
· Windows 7 installation and troubleshooting hardware configurations.
· Supporting Raytheon and CSC employees and contractors
· HP laptop imaging, hardware and software installation
· System board change on HP Elite notebooks
· Resolving Lotus Notes email and Sametime messaging issues
· Conference Room setup and operations check
· Attending weekly team meetings
           	             
                           Cyrus one Inc., Houston, TX
           	             Desktop Support Specialist, June 15, 2011 – October 13, 2011
·          Internal system documentation using Mindjet and Office 2010
·          Supporting 10-20 calls in a week
·          Investigating software and utilities and troubleshoot problems.
·          Supporting internal colleagues with HP desktop and HP laptop issues
·          Printing, Faxing, email, desktop moves.
·          Software installs, desktop and laptop imaging, hardware parts replacements
·          Documented Exchange 2007 server fail over procedure and backup
·          Kaseya 4.2.2 for remote troubleshooting for internal clients
·          Request additional parts, support clients other locations
·          Memory installations, power supply replacements
·          Decommissioning server for outside clients 
·          Communicating well with internal team members and handle IT request with other departments
·          Aficio printer support, Active Directory, VMWare support
·          Complete HP desktop and laptop deployment.
·          Document test plans, testing procedures, or test results.
·          Provide staff and users with assistance solving computer related problems, such as malfunctions and program problems.
           	             The Planet Inc., Houston, TX
           	             Technical Support Specialist, January 04, 2010 – January 1, 2011
·          Supporting Linux Red Hat 5.0, CentOS, FreeBSD
·          CPanel/WHM control panel support
·          14 to 16 calls per week, Chat sessions  - Supporting customer via phones and chat
·          Windows 2003, Windows 2008 Server support
·          Troubleshooting email, OS and hardware issues
·          Running Perl scripts and installing modules and scripts using the server control panel to get sites online
·          Assisting customer based on their specific requirements to get the proper tools and make required changes to get site online without much downtime
·          Providing and maintaining quality Customer Service Support
·          Working and updating system features
·          Supporting Legacy system
·          Focused and intensive work
·          Morning work schedule              - 6:30  - 3 and also work night shift 10:15 – 6:45 – Call volume is high at nights with customers calling from other parts of the world during weekdays              
·          Industry Leader in web hosting – Our competitor currently was Rack Shack 
·          Working with Data Center technicians to get server online which a business critical
·          Working Advanced Services team to get sites configured quickly and functional as per customer’s request
·          Handling irate customers and understanding their requirements to get their servers online.
·          Troubleshooting website related configurations and forwarding request to appropriate department for further assistances.
·          Documenting tickets properly, assisting in quicker resolution.
·          Document technical factors such as server load, bandwidth, database performance, and browser and device types.
           	             JPMorgan Chase & Company, Houston, TX
           	             Consultant Help Desk Agent Level II, July 20, 2009 – November 10, 2009
·          Peregrine Service Center 
·          30-40 calls per day in the call center
·          Avaya IP Phones
·          Novell Netware Administration 6.0.5(NDS Tree password resets)
·          Microsoft Applications – MS Office, MS Outlook
·          Mainframe application resets AS400
·          Netware Basics
·          Active Roles Server tool
·          Remote Access 3.015 VPN
·          Lotus Notes Connect 7.5.1 Instant Messenger
·          Password resets.
·          Software distribution
·          Citrix Presentation Server
·          Managing Microsoft App, Remote Desktop connection, Password Reset and Status queues
 
           	             Enbridge, Houston, TX
           	             Solution Center Analyst I, October 2, 2008 – February 13, 2009
·          Supporting 4000-5000 users
·          30-35 calls per day.
·          Remedy 6.3 and Remedy 7.1 ticketing system support.
·          Supporting HP Computers
·          Microsoft Office Suite 2007 and MS Office 2003 Suite support.
·          Supporting Lotus Notes Administrator and Client
·          PCAnywhere 7.0 and Proxy Master 3.16 Tools for remote assistants
·          NET IQ Dra (Active Directory)
·          Maintained Microsoft Exchange Server 2003
·          VPN
·          Weekly Touch Point Meetings
·          Lotus Notes 6.5.5 to MS Outlook 2007 migration
·          Cisco IP Phones
·          Mapping HP printers
·          Responsible for closing the call center everyday
·          Antivirus support
 
CompuCom (Deutsche Bank), Houston, TX
Help Desk Analyst I, August 18, 2008 – October 1, 2008
·         S3 PeopleSoft (Support Service System) ticket system
·         Handling 30 to 40 calls per day
·         Handling email requests sent the service desk inbox.
·         Cisco IP Phone
·         Network Tools (NET IQ Dra, dcat, NAC Tool) for troubleshooting
·         Microsoft Windows XP SP3 (soon adopting to Vista), Microsoft Office2007.
·         Software distribution
·         Supporting Lotus Notes 6.5.5
·         Using Lotus Notes database for user account related activity.
·         Account management tools (Active Directory, NETIQ DRA, and Group Directory).
·         Citrix environment
·         Remote Access Tools (Remote desktop connection)
·         Troubleshooting Web and local desktop applications
·         Monthly meetings
·         Excellent communication skills
 
           	             Advance Polybag, Inc Sugar Land, TX
           	             Help Desk Assistant, January 15, 2008 – August 1, 2008
·         Lotus Notes 7.0 Administrators. Creating, configuring and managing Lotus Notes account on the server.
·         IP Phone server administrator
·         Problem solving Dell Servers, laptops and desktops
·         Troubleshooting Routers, Hubs and LAN problems
·         Windows 2003 Server and Windows XP Professional as a client computer
·         VMware servers
·         Using Active Directory for managing users
·         Maintained Microsoft Exchange server 2007
·         Installing and troubleshooting print servers.
·         EDI (Electronic Data Interchange) for vendors.
·         Remote Access Tools (Logmein.com)
·         Video and Audio conferencing setup for sales person
·         Documenting hardware peripherals and software applications
·         Blackberry support with enterprise activation on BES server
 
           	             CompuCom (Deutsche Bank), Houston, TX
Help Desk Analyst I, March 12, 2006 – January 14, 2008
·         S3 (Support Service System) ticket system
·         Handling 30 to 40 calls per day
·         Handling email requests sent the service desk inbox.
·         Cisco IP Phone
·         Network Tools (NET IQ Dra, Dcat, NAC Tool) for troubleshooting
·         Microsoft Windows XP SP3 (soon migrating to Vista), Microsoft Office2007.
·         Software distribution
·         Supporting Lotus Notes 6.5.5
·         Using Lotus Notes database for user account related activity.
·         Account management tools (Active Directory, NETIQ DRA, Group Directory).
·         Citrix environment
·         Remote Access Tools (Timbuktu)
·         SAP password resets and unlocks
·         Troubleshooting Web and local desktop applications
·         Blackberry support for enterprise activations of employee communication
·         Monthly meetings
·         Excellent communication skills
 
Experience as a Contractor
 
CompuCom, Shell, Houston, TX
Desktop Technician, February 23, 2006- March 5, 2006
·         Troubleshooting HP, Compaq PCs
·         Supporting 50-100 users at the location specific.
·         Microsoft Windows XP, Microsoft Outlook, Microsoft Office support
·         Imaging laptops and desktops
·         Swapping motherboards and other computer peripherals
·         Data migration on user’s PCs
·         Creating inventory of PCs
 
CompuCom, BP (Beyond Petroleum), Houston, TX
           	             Help Desk Analyst I, October 1, 2005 – February 22, 2006
·          Vantive ticket system
·          Supporting by an average of 30 to 40 calls per day
·          Microsoft Windows XP, Microsoft Outlook, Microsoft Office support
·          Troubleshooting VPN networking problems
·          Managing user accounts on Microsoft Active Directory
·          Internet browser support
·          Remote access tools (Remote desktop connection)
·          Windows 2000 commands
·          SAP password resets and unlocks
·          Blackberry support for enterprise activations of employee communication
 
Kraft Foods, Tarrytown, NY
           	             Client Access Service – (Consultant), June 1, 2005 – September 25, 2005
·         Create user accounts on Active Directory.
·         Group Policy Analysis Support
·         Group Policy Management
·         Microsoft Exchange 2003 Server – Creating e-mail accounts for users.
·         Grant access to users using Active Directory.
·         Trouble ticket system (Service Center)
·         Writing SQL queries in Microsoft Access
·         Windows 2000 support
·         Microsoft Outlook support

 Experience after college

Aetna, Middletown, CT
           	          	Application Developer, May 16, 2004 – August 28, 2004
·          Java Front-End Code Development and Java Front-End Code class identification and definition.
·          MQ Series used for front end and back end communication
·          Fulfilled APLC (Aetna Project Lifecycle) methodology
·          Used java object oriented design for application development of ECHS claim processing system.
·          Created stored procedures running on SQL server and get output in form of a JSP page
·          Created java beans, wrappers, interface files, JSPs, JavaScript, XML and Servlets.
·          Technical Writing (Documentation and writing user manual for the health claim processing software)
·          Used Javadoc for creating HTML based documentation.
·          Understanding business logic applied behind Health claims related product.
·          JCL
·          Used DB2, PVCS, and Workflow for data mining
·          Rumba.

Experience during college
 
PDC International, Norwalk, CT
Microsoft Access & Crystal Report Programmer, May 1, 2003 – September 6, 2003 
·          Writing SQL queries for a manufacturing company
·          Created Crystal Reports by using Pervasive SQL as a database
·          Configured Crystal Reports with Pervasive SQL and imported tables.
·          Generated machine part inventory report in Crystal Reports
·          Creating relationships between tables in MS Access
·          ODBC connection with Pervasive SQL and Access
 
  	          	Flying Point, LLC, New Haven, CT
             	          	Help Desk Assistant, May 1st 2002 – September 1st 2002
·          Worked as a help desk assistant to setup computer lab and worked to setup Access 2002 database in Windows XP.
·          Created SQL queries for a boating company and installed computer network.
·          Excel and Access programming for pulling reports.
 
United Technologies Inc. (Pratt & Whitney), East Hartford, CT
Application Developer May 16, 2000 – September 1, 2000
·          C++ programming for military drawing
·          Assembled a utility using C++ to convert military drawing from .cal format to.tiff format on platforms like SUN Solaris, Unix programming, and Windows NT
·          Solaris operating system
Contract Opportunities

                     Alpha Graphics, LLC. South Norwalk, CT
                     Technical Support Personell December 2003 - February 2003
		             Providing technical support for Macintosh lab for graphic designers.
			 Mac OS X operating system support.
			 Attending comptuer needs to the franchises shop for Alpha Graphics.
			 Networking support to graphic designers, supervisors and other personell.
 
 Education            Quinnipiac University, Hamden, CT
Help Desk, September 1, 1999 - May 16, 2004
Worked at the computer lab; setting up people on the network at school, fixing computer hardware problems such as installing new hard drive, floppy drives and Microsoft Outlook email setup on the college network.

	            	 University of Phoenix, Sugarland, TX
           	            	 Bachelors of Science in Information Technology and Software Engineering Present
 
 
Awards And Recognitions
 
           	             CompuCom
 
·          Top Ten Employees of the Month
 
Professional Expert – (4 Years of Experience)
 
Working as a pc support person and applying my expertise for personal clients.
Skills
IPhone 4S user interface savvy 
Certifications

DCSE Foundation 2013 Desktop (R)
DCSE Foundation 2013 Alienware (R)
DCSE Foundation 2013 Ruggedized (R)
DCSE Foundation 2013 Portables (R)
DCSE OnSite Troubleshooting (R)
DCSE Customer Induced Damage (R)
DCSE Vostro 5560 Certification (R)
DCSE Vostro 5460 Certification (R)
DCSE Latitude 10 Certification (R)


